
 

 

MANAGING YOUR NEW ENGLAND PATRIOTS ACCOUNT 
ON YOUR MOBILE DEVICE 

 
 
 

  
 
 

 
 
 

                             

Download the Patriots Gameday Live App on your 

mobile device from the App Store or Google Play. 
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On the bottom of the screen, select “Tickets” 
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Select My Tickets from the menu list 
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Enter the Email Address and Password that appears on your season ticket account. If 

you have forgotten your account password, select Forgot Password? and proceed to 

Step 5. 
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If you have forgotten your password, click on Forgot Password and enter the 

email address that is associated with your season ticket account. A temporary 

password will be emailed to the email address on file. 

After successfully logging in, the home page will immediately open to show the 

games in your account. You can click on the game to bring up the QR Code or 

TRANSFER (skip to STEP 8) to send your tickets to family or friends. NOTE: you 

should transfer your tickets to each individual prior to arriving at the stadium. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                 

7 Once the QR Code is displayed on your mobile device, you may add your QR 

Code to Passbook to view you ticket(s) without connecting to the internet – 

making it fast and easy to scan at the stadium gates. You may now access the 

event on your mobile phone. Enjoy the game! 

RECOMMENDED PRACTICE: 

If multiple people in your party have 

mobile phones, Transfer your tickets to 

each individual prior to arriving at the 

stadium gates. See Step 8. 
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To send your tickets to family members or friends, select the event of your choice and 

then tap Transfer. You can enter the individual’s information manually, or you can 

add a recipient from your mobile device’s contact list.  

  



 

 

 

 

 

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

Once your tickets have transferred, you will receive a confirmation email. The recipient 

will also receive an email inviting him/her to accept the invitation and download the 

tickets. Each invitation sent will have a default expiration of ten (10) minutes prior to the 

start of the game. If the re 

 

cipient doesn’t accept your invitation by the expiration date/time, your original tickets 

will be accepted at the stadium gates. 

 

 

9 
To Transfer tickets to family or friends that are not in your device’s contacts, enter 

his/her first and last name and email address and click Done. You will be given the option 

to include a message with your tickets.  When you’re ready, tap Complete Transfer. 
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If you wish to cancel the invitation you sent, go back to the event you transferred and 

tap the Cancel Offer option. Confirm cancellation of the invitation by selecting YES. 

Upon completetion you and your guest(s) will receive an email confirming this 

cencellation. Cancelling a transfer will allow your original ticket(s) to be scanned at the 

stadium gate. 

 

 

Once the transfer is completed, each indvidual who received the transferred 

ticket(s) will have a QR code on their phone for stadium entry. 
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